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Listed Entity Director (LED) Programme
Module 4: Stakeholder Engagement
Core Module

Aspiring, new and current directors, and senior management of listed
companies

19 July 2021

9.00 amto 1.00 pm

The session will be conducted as a live webcast.

SID Member: S$320 (excl. GST); S$342.40 (incl. GST)

Non-SID Member: S$480 (excl. GST); S$513.60 (incl. GST)

4 hours

Stakeholder engagement is the basis for good corporate governance. This module covers the
duties of the board in relation to the range of stakeholders (versus only shareholders) of the
enterprise. It addresses the regulatory requirements related to sustainability reporting, and
stakeholder engagement in the context of the sustainability agenda. It also examines the duties
and responsibilities of the board towards shareholders, including corporate reporting, general
meetings, investor and media relations, and crisis management.

Course Objectives

1. Understand the importance of prioritising and providing effective organisational accountability
to key stakeholders.

2. Highlight the obligations of the board in relation to stakeholder rights, sustainability agenda,
and accurate and timely corporate reporting and disclosures.

3. Establish the importance of investor and media relations, and how boards should be
proactive and prepare for crisis situations.

Programme

8.45 am
9.00 am
9.15 am
9.35am
9.55 am
10.30 am
10.45 am
11.05 am
11.40 am
12.05 pm
12.45 pm

Registration

Introduction

Stakeholder Management

Corporate Reporting & Disclosure Requirements
Shareholder Rights and Engagement
Break

Investor Relations

Media Relations

Crisis Management

Panel Discussion

End of Programme
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Vincent Toong
Partner, Assurance (Resources & Transportation)
Ernst & Young LLP

Mr Vincent Toong leads the Resources & Transportation sector at
Ernst & Young in Singapore and has audited multinationals, public
and private companies, and statutory boards across a diverse range
of industries. Mr Toong has more than 28 years of experience
carrying out due diligence reviews, audit investigations, corporate
restructures and valuations. He has also managed public issues of
shares and debt on the Singapore Exchange. Mr Toong has
presented lectures and talks to members of the CPA Australia,
Singapore Chinese Chamber of Commerce and Industry, the MBA
class of National University of Singapore, and Malaysian Investment
Banking Association, among others.

Chia Hui Kheng
Managing Director and Head of Singapore
Citigate Dewe Rogerson

Ms Chia Hui Kheng is Managing Director and Head of Singapore
operations at Citigate Dewe Rogerson. She has more than 20 years
of experience in journalism and communications. As an experienced
investor and media relations consultant, she has managed the
marketing and communications function of a wide portfolio of
companies listed on the Singapore Exchange as well as multi-national
corporations. She was previously Executive Editor at Channel
NewsAsia, where she managed the channel’s coverage of business
news in Singapore.

Registration

Please register online at www.sid.org.sg by 15 July 2021, 12 noon.

Course Enquiries

Email: events@sid.org.sg
Tel: (+65) 6422 1188
Fax: (+65) 6422 1189

Upon successfully enrolling for the course, you are deemed to have read and accepted SID’s
Terms and Conditions.

TERMS AND CONDITIONS
SID’s webinars are subject to terms and conditions as set out on our website.


http://www.sid.org.sg/

