
 

 

Webinar 
Covid-19: Embedding Resilience 

 
   
Date : Tuesday, 7 July 2020  

 
Time : 10:00 am to 11:30 am 

 
Cost : SID Member: Complimentary 

Non-SID Member: S$60.00 (excl. GST); S$64.20 (incl. GST) 
 

CPD : 2 hours 
 
(A notification email with the webinar link and password will be sent to registered participants 2 
days before. Participants are advised to log in 5-10 minutes before the session.) 

 

 
Covid-19 is creating unprecedented disruption throughout our lives and the global economy. Customer 
demand, supply chains, financial markets, the workforce force and every aspect of business are affected. 
Businesses have faced crises before, but this one is uniquely complex and unpredictable. The role of board 
is now more important than ever. The need to make critical strategic, financial and operational decisions, to 
mitigate risks and seize opportunities, requires clear, considered and compassionate leadership.  
 
Our sixth webinar “Predictions Post Covid-19 – The New Reality” reimagines the future for organisations. 
All evidence suggests that several enduring shifts will remain post recovery and many learned behaviors 
borne out of the crisis will become central to the new normal. As quarantine measures begin to ease, what 
are some predictions for the new reality in a post-COVID environment? What factors are top of mind for 
business leaders as they reactivate business operations? How can organisations keep up with longer-term 
structural changes when the economy rebounds? We share insights, predictions and practical advice on how 
to recover as we transition to the post COVID-19 new normal. 

 
 
Program for Webinar 6: Predictions Post Covid-19 – The New Reality 
 

9:50 am Participants are advised to login 5-10 minutes before the session 

10.00 am Introduction by SID 

10:05 am Introduction  

10:10 am China Economy and Outlook for New Economy   

10:30 am  New Reality: Predictions after COVID-19 

10:50 am  Views from the panel and Questions & Answers 

11.30 am End of Program 

 
  



 

 

 

Course Objectives 

1. Support directors by sharing practical insights from subject matter experts on key focus areas 
during the pandemic. 

2. Raise awareness of the critical areas boards should focus on (immediate and long term). 

3. Create forums where directors can interact and ask strategic questions relating to business 
resilience and transformation. 

 
Webinar Series 
 

Date Topic 

28 April 2020 
Tuesday 
 

1. Board Leadership (past event held) 
Explore the role of the Board and Management in leading with agility and integrity 
in this dynamic and highly connected landscape, while sharing ways to learn from 
this crisis to build a more resilient organization going forward. 

12 May 2020 
Tuesday 
 
 

2. Navigating Liquidity (past event held) 
Focus on the role of the Board in building financial resilience, particularly in 
relation to liquidity and cash flow management, while exploring grants and relief 
incentives and highlighting the impact of the contract waiver measures. 

26 May 2020 
Tuesday 
 
 

3. Business Re-modelling (past event held) 
Examine how Boards are experiencing a paradigm shift from the ‘old world’ to the 
‘new world’ where uncertainty, volatility and connectivity have been accelerated to 
become the norm. Highlight the areas Boards are focusing on to transform and 
reshape their business in anticipation of the recovery and the new reality. 

9 June 2020 
Tuesday 
 

4. Future of the Workforce (past event held) 
Examine workforce transformation, and how boards and management are to 
navigate the new ways of working. Supporting a remote workforce with 
capabilities and technologies is now deemed mission-critical. Boards and 
management need to forecast and plan to ensure their workforce has the right 
skills, roles and composition for the future. What are some implications in the new 
reality post-COVID, and some of the technology solutions that can support a 
flexible workforce? 

23 June 2020 
Tuesday 
 

5. Risk Management (with a focus on fraud and cyber risks) (past event held) 
Explore the issues facing boards and management as their organisations are at 
risk from heightened levels of fraud, including cyber fraud. New ways of working 
require extra consideration around data access rights and data security profile. 
The risk of internal fraud will potentially increase due to remote working and 
associated reduced oversight and challenge. 

7 July 2020 
Tuesday 
 

6. Predictions Post Covid-19 – The New Reality 
Explores the future for organisations as we transition to the new normal. All 
evidence suggests that several enduring shifts will remain post recovery and many 
learned behaviors borne out of the crisis will become central to the new normal. 
As quarantine measures begin to ease, what are some predictions for the new 
reality in a post-COVID environment? What factors are top of mind for business 
leaders as they reactivate business operations? How can organisations keep up 
with longer-term structural changes when the economy rebounds?  

 
 
  



 

 

 
Speakers 

 
Tham Sai Choy 

Chairman, Singapore Institute of Directors 
 

Mr Tham Sai Choy is a chartered accountant. He was for many years a member of 
KPMG’s global board, and had responsibility for its Asia Pacific regional operations as its 
chairman and the Singapore operations as its managing partner. As a practising 
accountant, he led a wide range of audit and consulting work. He has been an active 

participant in the development of accounting standards and governance standards for businesses as well as 
the public and not-for-profit sectors. He serves on the boards of DBS Group Holdings Ltd, Housing & 
Development Board and Mount Alvernia Hospital, amongst others. 

 

 
 
 

Pauline Goh 
Chairman, South East Asia, CBRE 

 
Ms Pauline Goh is Chairman for Southeast Asia of CBRE Group, Inc, a Fortune 500 
company and the world’s largest commercial real estate services and investment firm. In 
her 36 years with the company, she has been key to its success, having been involved in 
Singapore’s record-breaking property sales and leasing transactions. As CEO since 2010 

and Chairman since 2019, Ms Goh has steadily built up the Southeast Asia business, overseeing all 
operational, financial, legal and people aspects across the region. A strong believer of social and philanthropic 
causes, she volunteers in and is director of several charities and a private philanthropic organisation. 

 
 
 
 

Kevin Kang 
Chief Economist, KPMG in China 
 
Dr Kevin Kang is the Chief Economist of KPMG China, with over 20 years of research 
experience in economic growth, policy analysis, business strategy, innovation, and cross-
border investment and M&As. He is also an expert on emerging technologies such as the 
digital economy, AI, fintech, data governance, and Industry 4.0, and analyses how 

technologies are impacting economic growth and reshaping the business environment. Prior to joining KPMG, 
Dr Kang was the Chief Economist for Asia Pacific at Caterpillar. He also worked as an economist at Eaton 
Corporation and at RAND Corporation and as a chief researcher at Samsung Economic Research Institute 
(SERI) in China. Dr Kang received his PhD in economics from the Wharton School, University of Pennsylvania 
and BA in international economics from Peking University.  
  



 

 

 
James Mabbott 
Partner & National Leader, KPMG Futures, KPMG in Australia 
 
Mr James Mabbott is Partner in Charge for KPMG Futures and National Leader for KPMG 
Innovate. He and his team work at the intersection of signals of change across society, 
technology, economics and politics to identify and understand emerging trends and their 
potential to reshape and reimagine our world. A natural thought leader, Mr Mabbott has 

worked across a range of public and private clients in the Financial Services, Telecommunications, 
Technology, Energy and Natural Resources, and Government sectors. He has worked at CEO and board of 
director levels on the strategy and marshalling of limited resources to drive profitable business growth with the 
aim of creating maximum value for key stakeholders. He worked with industry participants, government and 
industry associations to co-author the landmark piece of thought leadership into financial services technology 
startups: “Unlocking the potential: The Fintech opportunity for Sydney” and has actively worked to establish 
Sydney’s first industry led Fintech hub Stone & Chalk. 

 
 
Vanessa Wolfe-Coote 
Partner, KPMG Strategy 
KPMG in Australia 
 
Ms Vanessa Wolfe-Coote is the Lead Partner for digital in KPMG Strategy. She brings 
more than 20 years' global experience in design-led strategy, innovation and 
transformation. Her diverse industry insight spans healthcare, insurance, banking and 

media. Ms Wolfe-Coote works with organisations to map out their future, deeply understanding how multiple 
intersecting trends will reshape their customers, their workforce and their business. She has worked with 
clients to identify substantial market value for new opportunities and has seen over 10 platform and business 
launches to market. Prior to joining KPMG in 2019, she was on the board of an AI company specialising in 
emotional intelligence from facial recognition and was a founding member of Boston Consulting Group Digital 
Ventures in APAC, where she jointly led its Sydney team and global Strategic Design practice for several 
years. 

 
 
Registration 

Please register online at www.sid.org.sg by 2 July 2020. 

Course Enquiries 

Email : events@sid.org.sg 

Tel : (+65) 6422 1188 

Fax : (+65) 6422 1199 

 

Upon successfully enrolling for the course, you are deemed to have read and accepted SID’s Terms 

and Conditions stated overleaf. 

 

 

 

 

 

 

http://www.sid.org.sg/
mailto:events@sid.org.sg


 

 

 

TERMS AND CONDITIONS 

SID’s webinars are subject to terms and conditions as set out below. The Institute reserves the right to 
changes these terms and conditions without notice. 

 
REGISTRATION 
A participant is successfully enrolled for the webinar once payment has been made and an invoice is 
generated. Participants will receive information on how to log in to the webinar 3 working days before the 
webinar and upon full payment. 

 
NO CANCELLATION/REFUND/REPLACEMENT/DEFERMENT 
There will be strictly no cancellation, refund of fees, replacement or deferment once the participant is 
successfully enrolled for the webinar. 

 
ACCESS TO WEBINAR RECORDING 

Participants who have registered and paid for the webinar may access the webinar recording for up to 30 
days. The webinar recording will be sent via a link within 2 working days after the scheduled webinar. 

 
IN THE EVENT OF CANCELLATION BY SID 

SID will exercise all possible care to run the webinar session. However, in the event of unforeseen 
circumstances, SID reserves the right to cancel the webinar session. SID will make all reasonable efforts 
to notify participants of the cancellation. If SID cancels the webinar, a full refund will be made to 
registrants. 

 
CPD HOURS 

Participants will be assigned CPD of 2 hour and an e-Certificate of participation. 

 
PAYMENT POLICY AND OPTIONS 
Fees are due upon registration, and payment should reach SID at least 7 working days before the 
webinar date. SID reserves the right to refuse access to the webinar session if payment is not received 
in full before a webinar session. 

 
1. Online Payment 

Log in to your account at www.sid.org.sg 
Select invoice to pay at “My Open Invoices”. 

 
2. Cheque Payment 

Payable to: Singapore Institute of Directors (please quote invoice number behind the cheque) 
Mail to: 168 Robinson Road, #11-03, Capital Tower, Singapore 068912 
Attention to: Finance Department 

 
3. Telegraphic Transfer 

Bank Name: DBS Bank Limited 
Branch: 048 
Bank Code: 7171 

Beneficiary Name: Singapore Institute of Directors  
Account Number: 048-016620-2  
Swift Code: dbsssgsg 
Reference: Please quote invoice number 
(Note: All bank charges are to be borne by the applicant) 
 
 

 

http://www.sid.org.sg/

