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SID Business Future Series

BFS 1 - Disruptive Technologies for Directors

Co-organised by: Singapore Institute of Directors and Accenture
Date: Friday, 27 April 2018
Venue: Accenture Liquid Studio
Level 35, Raffles City Tower, 250 North Bridge Rd, Singapore 179101
CPD Hours: 6 Hours
SID Member: SS 580 (Excl. GST) / $$620.60 (Incl. GST)

Non-SID Member:  SS$ 780 (Excl. GST) / S$834.60 (Incl. GST)

Course Description

Technology is moving so rapidly and in so many directions that it becomes challenging to keep up.
Companies must continue to evolve, or they would fall by the wayside. The relentless tide of technology
cannot be ignored as it is changing the basis of competition, disrupting old business models and redefining
industries.

This course aims to provide an overview of current trends in technologies, with a focus on major disruptive
technologies such as Artificial Intelligence (Al), Virtual Assistant, Intelligent Automation, and Blockchain.
Course attendees will also be introduced to Design Thinking, where they will get first-hand experience.

The course is conducted by technology experts and includes a tour of innovations showcasing how
disruptive technologies can be harnessed in a hands-on experiential manner and most importantly, how
they can be applied to business.

Course Objectives

1. Provide an overview of disruptive technologies and how they are evolving in the digitalization of
industries

2. Provide a greater understanding of following major disruptive technologies: Artificial Intelligence (Al),
Virtual Assistant, Intelligent Automation, and Blockchain

Course Outline

1. Overview of major technology trends
2. Deep dive with demonstrations, case studies into:
a. Artificial Intelligence (Al)
b. Virtual Assistant
c. Intelligent Automation
d. Blockchain
3. Introduction to Design Thinking
4. Tour of Accenture Liquid Studio Singapore



Programme

SID

SINGAPORE
INSTITUTE OF
DIRECTORS

Time

Agenda Speaker

09:00 am —09:30 am

Registration / coffee

09:30 am —09:35 am

Welcome by SID

09:35am —10:35 am Technology Vision Adam Burden
10:35am —10:50 am Coffee Break
10:50 am —11:50 pm Technology Focus: Daniel Gunawan

1. Artificial Intelligence
2. Virtual Assistant

3. Intelligent Automation
4. Blockchain

11:50 am —12:30 pm

Introduction to Design Thinking Liquid Studio Team

12:30 pm — 01:30 pm

Networking Lunch -

01:30 pm —01:45 pm

Overview of Accenture Innovation Architecture and Sam Liew

Liquid Studio
01:45 pm —03:00 pm Tour of Accenture Liquid Studio Singapore Sam Liew / Daniel Gunawan
03:00 pm —03:30 pm Panel Discussion Moderator: Sam Liew

Panellist: To be confirmed

3:30 pm

Programme ends

About the Speakers

Adam Burden

Mr. Burden is the Global Lead for Advanced Technology & Architecture (ATA) within
Accenture Technology Innovation & Ecosystem organization. He is responsible for guiding

the business strategy and operations of a cross-industry group focused on providing world-
class architects to its clients and incubating the next generation capabilities related to
cognitive computing, Internet of Things, biometrics and similar disruptive technologies.
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Mr. Liew is the ASEAN Technology Geographic Unit Lead. He is responsible for
Accenture's Technology agenda and teams across diverse countries including
Singapore, Malaysia, Indonesia and Thailand. In addition to the ASEAN Tech GU role,
he is also the GCAL for the Singtel Group. His key accomplishments have been in the
successful delivery of complex transformation programs over the years. In 2003, he
led the Singtel Pegasus Program in winning the Accenture CHT Winning Team
Award. In 2007, his China Telecom Zhejiang Project was awarded the Best Billing

Project in China from Billing China. In 2010, he spearheaded Telekom Malaysia's
High Speed Broadband Program as the Program Director, and won the Unified

Communications Excellence Award from the Shareguide Association of Malaysia.

Daniel Gunawan
Mr. Gunawan is the ASEAN Advanced Technology & Architecture (AT&A) practice
lead. He specializes in Technical Architecture delivery (Execution, Operations,

Development and Infrastructure Architecture). He has extensive experience in
managing and leading wide range or large scale technical projects across Australia,
Singapore, Indonesia and Malaysia. He is also the subject matter expert in the area
of Agile and DevOps.
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Please register online at www.sid.org.sg by 20 April 2018.
Should you require assistance, contact us at:

The Secretariat
Tel: 6422 1188
Fax: 6422 1199

TERMS AND CONDITIONS FOR SID COURSES/EVENTS
SID’s courses and events are subject to terms and conditions as set out below. The Institute reserves the right to
changes these terms and conditions without notice.

COURSE/EVENT REGISTRATION
A participant is successfully enrolled for the course/event once an invoice is generated.

NO CANCELLATION
There will be strictly no cancellation once the participant is successfully enrolled for the course/event.

NO-SHOW
There will be strictly no refund of fees for no-show.

REQUEST FOR REPLACEMENT OR DEFERMENT
Where a participant cannot attend a course, he/she may request to send a replacement or defer the course subject
to the following conditions:

1. Replacement of a participant is subject to at least 5 working days prior notice in writing. In the case whereby
a SID member participant is replaced by a non-member, a top-up fee will be levied. No refund will be made
if a non-member participant is replaced by a member.

2. Deferment of a course to the next scheduled date (for same course) is subject to at least 10 working days
prior notice in writing. Deferment is only allowed for half day and full day courses run by SID. An
administration fee for each deferment of SS50 (for half day course) and S$100 (for full day course) shall

apply.

CANCELLATION OF COURSE/EVENT BY SID

SID will exercise all possible care to run the confirmed courses. However, in the event of unforeseen circumstances
or low enrolment, SID reserves the right to cancel or defer the course/event, and/or to change venue, speaker,
course date and fees. SID will make all reasonable efforts to notify participants of changes, should they happen.

If SID cancels a course, a full refund will be made to the participants.

CPD HOURS

CPD hours/attendance letter is subject to the participant arriving no later than 30 minutes after the programme
starts or leaving no more than 30 minutes before the programme ends, and submitting the module Assessment
Form only at the end of the event.
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PAYMENT POLICY AND OPTIONS
Course/Event fees are due upon registration, and payment should reach SID at least 7 working days before the
course date. SID reserves the right to refuse admission if payment is not received in full before a course/event.

1.

Online Payment
Log in to your account at www.sid.org.sg
Select invoice to pay at “My Open Invoices”.

Cheque Payment

Payable to: Singapore Institute of Directors (please quote invoice number behind the cheque)
Mail to: 168 Robinson Road, #09-06, Capital Tower, Singapore 068912

Attention to: Finance Department

Telegraphic Transfer

Bank Name: DBS Bank Limited

Branch: Raffles Place Branch

Bank Code: 7171

Beneficiary Name: Singapore Institute of Directors Account Number: 048-016620-2
Swift Code: dbsssgsg

Reference: Please quote invoice number

(Note: All bank charges are to be borne by the applicant)



